
2025 Donnybrook Balingup CCI Feedback Survey 

Thank you for being part of the Donnybrook Balingup Chamber of Commerce  

& Industry (DBCCI). Your feedback helps us improve, support local businesses,  

and plan for the future. Thank you for taking the time to respond. 

Please indicate the extent to which you agree or disagree with the following  

statements by selecting the appropriate option on the scale provided, where  

1 = Strongly Disagree, 2 = Disagree, 3 = Neither Agree or Disagree, 4 = Agree and 5 = Strongly Agree 

General Feedback 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

DBCCI membership is valuable for my business / 
community group. 

1 2 3 4 5 

The Chamber of Commerce & Industry (CCIWA) 
membership benefit is useful. 

1 2 3 4 5 

What would make your membership more valuable? 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

Events & Networking 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

I’m satisfied with DBCCI events. 1 2 3 4 5 

I’d like more networking/social events. 1 2 3 4 5 

What types of events would you attend? (workshops, networking, industry-specific, 

tourism, training, informal, other) 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

  



Services and Programs 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

I’m satisfied with DBCCI programs and 
resources. 

1 2 3 4 5 

The Shop Local program benefits my business. 1 2 3 4 5 

The Business & Community Round Up (BCRU) 
radio show provides value to members. 

1 2 3 4 5 

The Customer Service Awards are a positive 
community program. 

1 2 3 4 5 

The Community Directory is a valuable 
resource for business advertising and local 
information. 

1 2 3 4 5 

What additional services / programs would support your business or community group? 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

Representation 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

I feel well-represented by DBCCI with 
government and stakeholders. 

1 2 3 4 5 

DBCCI effectively communicates advocacy 
outcomes. 

1 2 3 4 5 

What issues should DBCCI advocate for? 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

  



Communication 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

I feel well-informed about DBCCI activities. 1 2 3 4 5 

DBCCI communicates in ways that suit my 
business. 

1 2 3 4 5 

Preferred communication channels? 

  Email       Social Media Posts     Local Radio    Phone Call 

  Website Posts    Meetings     In Person Visit    Monthly Newsletter 

 Other______________________________  

Future Direction 

Strongly 

Disagree 
Disagree 

Neither 

Agree or 

Disagree 

Agree 
Strongly 

Agree 

Individual member promotion & awards 1 2 3 4 5 

Digital & online business support 1 2 3 4 5 

Community collaboration & connection 1 2 3 4 5 

Connecting the agricultural sector 1 2 3 4 5 

Promoting tourism & local attractions 1 2 3 4 5 

Workforce attraction & training 1 2 3 4 5 

Sustainability / electric highway 1 2 3 4 5 

Event promotion 1 2 3 4 5 

Other 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

Further Comments 

Anything else you’d like DBCCI to know?  

_______________________________________________________________________________________

_______________________________________________________________________________________ 



Your Business 

How do you see your business in the next 12 months to 5 years? Key challenges and 

strengths. 

_______________________________________________________________________________________

_______________________________________________________________________________________ 

Contact details if you are available for DBCCI to follow up with your answers 

Name  

Phone Number  

Email  

 

Follow and Connect With Us 

Phone Number:  0499 018 105 

Email Address:  secretary@dbchamber.com.au 

Postal Address:  PO Box 426, Donnybrook, WA 6239 

Address:   70 South Western Highway, Donnybrook, WA 6239  

-  Entry by the Bendigo Bank side verandah 

Office Hours:  Monday & Wednesday – 9:00 am to 1.30 pm 

Facebook:   @DBChamber 

Instagram:   @db_chamber 

 

 


